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Games Management System Overview of System Features

The GMS system incorporates the following functionality:

System Logon

User logon that determines the features the user can access.

System Login

Select User Name:
Enter Password:

Main Menu

All the top level features of the system are accessed via this main menu system.
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Add Organisation

Add Contact

Search Engine
Volunteer Console
GMS Online Synch
Synch Log Viewer

Accreditation Console

Send Visa Letters

Print Da Passes
Quick Add Contact

System Admin

|

Switch Event

Compact Data

T

Exit System

|
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Add Organisation

This provides a quick and easy facility to add a new organisation into the system.

r Add Organisation

— Orgamization Details: —Admin Contact
Organisation MName: || | Last Mame: | |
Country: | ;l First Mame: | |
Category: | ;l Title: I:l
Max Accreditations: Ijl Suffix: I:l
ORS Email Address: | | salutation: | |
Web Address: | | Paosition: | |

— Mailing Address — Phone & Fax
Address Line 1: | | MobileTel: | |
Address Line 2: | | HomeTel: | |
Address Line 3: | | WorkTel: | |
Post Town: | | Fax Mo: | |
Post Code: |

Cancel | Firish |

Add Contact

Wizard style screen for checking for an existing contact and then adding a new contact if a match is not

found.
Add Contact
- Personal Details - Photo I - Phone &Fax
LastName: | | -] MobileTel: l:l
First Name: | | ;I
L
O —
Salutation: | |
Pass Mame: | | - Mationality & Passport
DoB: |:| Nationality: | ;I
Gender: lj Passport o: | |
Countrys | ;I
- EMail IssuedBy: | |
| || | ey ot | | || rac signed O
Record Control ——— | Brincity: | | || code of Conduct Signed []
| ’7 EditBy: [ -] Birth Country: | 1 || pata Protection Signed [
Find Integra Match | < Back | Next » | Finizh Cancel
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Search Engine

This is the gateway into the details of Contacts & Individuals, Reporting, Data Export and Bulk Emailing.

r. - |
Search Engine
Query Builder I Edit SQL |
Build Criteria
Cortact
Organisations | ;I | |
= ~| |
~| | |
| ~| |
- ~| |
Open 50L Save S0L | Llse SOL | Repaorts | Reset | Batch Mail | View I Back | Main Menul
View Contacts
Contacts View
Name [MATTHEWS, Andrew | category:[M2008 Staff | Role: [Senior Management | Status: Approved |1D: [ 3254

| Other Detais | Accreditation | Action Log | Availabiity & Shifts | Volunteer Info | Volunteer Tracking | Athlete Info | Rate Card | Media Info | Atiributes |

~ Personal Details — Photo — Categorisation &

LastMame: |[Matthews | i | Cateqory: [M2008 Staff |

First Name: |Ar1drew | 2 Role: |Ser1ior Management _-l

Title: EI ‘ ﬂl Sub Role: | _"I

Suffiec L ] - Pass Printed Count:

Salutation: |Ar1drew | Pass Collected Date:

Pass Name: [Andrew Matthews | Uniform Collected Date:

Do Gencer: 1]

~ Mationality & Passport

o Mationality: [Great Britain |

[andrew.matthews @setek. co.uk | L |

Passport Country: | ;l

-~ Organisation Relationship Issued By: | |

Orgariston: | == S

Main Contact [] Birth City: | |
R e Birth Country: [ |

e i | Visa Letter Sent [] Date Sent: I:l
— Declarations l:l VISA Fee Paid: l:l

T&C Signed Code of Conduct Signed ]  Data Protection Signed [

f‘?ﬂm Set ORS | El Wiﬂ'\drawl ErintPassl T3 I Reports Log Undo | Browse | Back I Quick | Search I Menu

Record: 14| 4 |] 1 kM |r#]cofs

-, ]
G GMS< Overview Pane 4 nof 18




View Organisations

'(}rganisations View

Name: |Swimm'|ng Canada

General Details | Contacts & Entries I

Action Log | Event Entries i Finance |

| Category: |'I'eam

;l Contact: |Jnsev(urbn

52

~ Organisation Details  Admin Contact . [ Mailing Address
Name: |Swimmir1g Canada | Last Mame: |Corbo | Address Line 1: |5win'|n1ing Canada |
Status: |Open ;‘ First Name: |Jose3«I | Address Line 2: |700 — 2197 Riverside Drive |
Country:  [Canada -] Title: |:| Addressline 3:  [Ottawa |
Categary: | =1 Suffix: |:| Post Town: [Ontario |
Web: | | Salutation: |Jose1;I | Post Code:
Position:  [Manager National Team Progr
. ORS Info . Phone & Fax RecordData |
Username:  [jcorbo@swimming.ca | MobileTel: 00 161325387 19 || | Date Added:
Password: [UHTSLN | HomeTel: | ||| Date Edited:
WorkTel:  [00 1613 260 1346 ext2004 | | | Organisation ID:
Max Accreds: FaxNo: |00 1613 260 08 04 ||
 EMail
|jcorbo@swimming.n3 |

i) | @l Change Siamsl Reports |

Log | Undo | Browse |

Back |

Quick | Search | Menu |

Record: 14| 4 |] 52 b | w1 ]r4] of 191

View Event Entries

Organisations View
Name: [Swimming Canada | category: [Team _~| Contact: [Josey Corbo | 52
1| Action Log | Event Entries i Finance |
M | MR DERYK SMELLING Team Coach Team Athlete 3
MR BILL HOGANM Team Chef de Mission Team Chef de Mission 1
Mr. SCHOOF DERRICK Team Coach Team Coach 3
MR, CALLUM NG Team Athlete Team Team Manager i
Miss HANMA KUBAS Team Athlete
MR. PIERRE LAFOMTAINE Team Coach
Miss JENMIFER. CARROLL Team Athlete
MR.. TREVOR. TIFFANY Team Team Manager
£ Jun] (2]
Toal Contac:
~ Entry Form Details
provEnry:
Prov Entry Date: 05/12/07
Prelim Entry: Yes -
Prelim Entry Date: 07/02/08
Attending
Offical Count:
Athlete Count:
8| o =| 3| %
= | = | Change Status | Reports | Log | Undao | Browse | Back | Quick | Search | Menu |

Record: 14| 4 |] 1 b | M]r#]of 2

-, ]
G GMS< Overview

Pane 5 nf 18




Organisations View

Name: |Swimm'|ng Canada

General Details 1_(_:omacts & Entries ] Action Log

;i Contact: |Josey Corbo

100m Backstroke Men CALLUM NG 00:52.51 BERLIN 16/11/2007
100m Individual Medley Men | CALLUM NG 00:55.60 BERLIN 16/11/2007
50m Backstroke Men CALLUM NG 00:24.10 BERLIN 16/11/2007
100m Backstroke Women JENMIFER. CARROLL  01:00.88 VANCOUVER, CANADA 22022008
100m Backstroke Women HAMMA KLIBAS 01:00.87 CANADA 25/01/2008
50m Backstroke Women JENMIFER. CARROLL | 00:27.53 MOMTREAL, CANADA 16/12/2007
50m Backstroke Women HAMMA KLBAS 00:28.02 CAMADA 21022008
50m Butterfly Women JEMMNIFER. CARROLL | 00:25.75 MOMTREAL, CANADA 16/12/2007
50m Freestyle Women JENMIFER. CARROLL  00:25.42 MOMTREAL, CANADA 16/12f2007
50m Freestyle Women HAMMA KIJBAS 00:26.32 CAMADA 25/01/2008
i) I = I Change Status | Reports ] Log l Undo l Browse 1 Back 1 Quick I Search ] Menu ]

Record: M| 4 [ 1 »|m|r]oefi

Reports System

Reports are generated based on the criteria entered into the Search Engine with a list of reports available for

Contacts & Organisations.

Select Report to Print

Report Options

Access Reguirements
Arrivals Summary

Contact Accreditation Rights
Contact Address Labels
Contacts By Organisation
Contacts List

Departures Summary

Rate Card Booking Details
Rate Card Booking Finandials
Travel Info List

Uniform Sizes

Visa Details List

Volunteer Profile Details
Volunteer Shift Status
Volunteers Assigned By Day
Volunteers Assigned By Role

Report Title:

Export Entries Export Data Print

&%
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Batch Mail

This facility enables the user to bulk email, export data for mail merging in a Word generated letter or print

standard labels.

Batch Mail

Smith Andy

smith dare daresmithy @hotmail.com

Smith Gareth gareth.a.smith@hotmail. co.uk

Smith Gillian cheeky_celist@hotmail.com

Smith Amy

Smith Graeme

Smith John Graham

Smith Lynda

SMITH PHIL

Smith Hannah H.Smith@{jmu.ac.uk

Smith John D john.smith@morrisandspottiswood. co.uk

Smith Lee

smith michael mikesmith @harronhomes. co.uk

Smith Antony

Smith David dismith@manchester.ac.uk

smith Yvonne

Smith Ed

Smith Jason

Smith Lee smitho 2002 @hotmail.com

SMITH JmM

Smith Christopher

SMITH JOANME

Sort Field: | k| Total Selected: 0| Total Listed: 22
View | Reset | Select&lll Email | Expcrt| Labels | Search |

Once the contacts to email are selected then the system provides a simple interface to create the email text
that includes the facility to mail merge the email with personal information from the contact record, attach
reports from the system unique to the contact selected and add standard document attachments.

Send Email

Redpients: [H.Smith@&tjmu.ac.uk; john.smith@morrisandspottiswood. co. uk;
mikesmith @harronhomes. co.uk; djsmith@manchester.ac.uk

- Mail Type

" Single BCC Email
~

&+ Multiple TO Mails

subject: ||

_aa__-ﬂ-‘saé J

oy a—

) e @ S

ContactlD
MationalityID
CategoryID
RoleID
SubRolel
StatusID
ParentOrgID
ParentOrgMainContact
WarkflowID
ORSID
ORSUserName
ORSPassword
LastMame
Firsthiame
Title
Honours
Salutation
Passhame
Position
Organisation
Address1
Address2
Address3
PostTown
PostCode
CountryID
MobileTel

L

m

Attachments:

Reports:

LoggedInUserName
LoggedInUserEmail
LoggedInUserDDTel
LoggedInUserSignature
LinkedOrganisation

Via Outlook Direct Send HTML Format ~ Plain Text

Add Reports

Addatmd1ment| stat] Email | gancel|

&%
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Volunteer Console

This system is used to manage the recruitment and rosters of volunteer staff.

Volunteer Console
Process Volunteers | Edit Email Text | Shift Status Summary | Configuration |
—Select P Set Filters:
" Interview Letter " Chase Interview Letter Assigned Role: | ;I
" Appointletter " Chase AppointLetter Role Shifts: | ;I
" Reject Letter
i+ Roster Letter
Select Contacts:
Deme Zsofia Print Distribution zsofiademe @yahoo.co.uk Approved
Marsland Edna Venue Ops Approved
May Emma Legacy Application Incomplete
Aspinall George Kenneth Accreditation dummy data Approved
Smith John Graham Volunteer Managemen' Approved
Ackerley Samuel Venue Ops ddd Approved
De Ville Hazel Jacqueline Venue Ops Approved
Holt Stephen PR & Communications Approved
Wardell Carole PR & Communications | njfa Approved
Davies Dawni Accreditation DUMMY DATA Approved
Lear Janet Accreditation no email address Approved
Miller Sharon Venue Ops Approved
Howarth Bill Venue Ops Approved
Hennessey Diane Legacy Approved
Andrew William Legacy Approved
Macdoniald Elizabeth Legacy Approved
Ryder Sean Legacy Approved
Doyle Diana Accreditation none@none Approved
Grimshaw John Venue Ops Approved
Scott Mark Sport mark28 1989@btinternet.com Approved
cronin caroline Legacy Application Incomplete
fullard gwen Legacy Application Incomplete
medermott benjamin Legacy Application Incomplete u
M~ rermicle Tarn Drint Dictriheitinn i il Q0 b At =il . Arires vl e
e 2 e
View | Reset I Select Al | Total Selected: |—0 | Total Listed: |29
~SelectAction: | | Action Result
Contact Report | Contact Export |
Email Letter I Mail Merge ¥LS I
Search |

-, ]
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GMS Online Synchronisation & Log Viewer

This module is used to synchronise the data between the back office GMS and online GMS systems.

ORS Synchronisation
— Select File to Import:
Run Synchronisation |
— Import Prog
| |
| |
— Import 1|

ORS Synchronisation Logs

— Synch Logz
147 | Simon Driver Workforce Unassigned Application Incomplete ADD 07f10/2009 ~
141 rory jervis Rory Jervis Workforce Unassigned Application Incomplete ADD 07/10/2009 =
138 | Andrew Sewel Warkforce Unassigned Application Incomplate ADD 07/10/2009 W
142 | Colin Melia Workforce Unassigned Pending Approval ADD a7f10/2009
143 | kerry pearson Workforce Unassigned Application Incomplete ADD 07f10/2009
144  Katie Bent Workforce Unassigned Pending Approval ADD 7102009
197 | Gordon Howard Warkforce Unassigned Application Incomplate ADD 07/10/2009
146 | Joseph Alan Foster Workforce Unassigned Pending Approval ADD a7f10/2009
72 Fippa Billyeald Workforce Unassigned Pending Approval UFDATE 07f10/2009
148 | Angela Melling Workforce Unassigned Application Incomplete ADD 07f10/2009
149 Jessica Bryan Warkforce Unassigned Application Incomplate ADD 07/10/2009
150 | Christine Renshaw Workforce Unassigned Application Incomplete ADD 07f10/2009
151 | Chris Parkes Workforce Unassigned Application Incomplete ADD 07f10/2009
137 | Hilary Wells Hilary Well Workforce Unassigned Application Incomplete ADD 07f10/2009
153 | JoHare Workforce Unassigned Application Incomplete ADD 07/10/2009
145  Holly Maismith Warkforce Unassigned Pending Approval ADD 07/10/2009
162 |Roger Flood Workforce Unassigned Application Incomplete ADD 07f10/2009
154 | Rachel Forsyth Workforce Unassigned Application Incomplete ADD 07f10/2009
41 Brian Oram Workforce Unassigned Application Incomplete UFDATE 07/10/2009
166 Sandra Jones Warkforce Unassigned Application Incomplate ADD 07/10/2009
157 | Caroline George Workforce Unassigned Application Incomplete ADD a7f10/2009
158 | Georgina Wilkinson Workforce Unassigned Application Incomplete ADD 07f10/2009
155 | Heather Hemmings Workforce Unassigned Application Incomplete ADD 7102009
140 | Charlotte Dymond Warkforce Unassigned Application Incomplate ADD 07/10/2009
161 | Sophie Bunker Workforce Unassigned Application Incomplete ADD a7f10/2009
138 | Georgia Linnell Workforce Unassigned Application Incomplete ADD 07f10/2009
163 | Frances Gamble Workforce Unassigned Application Incomplete ADD 7102009
133 lynne morgan Warkforce Unassigned Pending Approval UPDATE 07/10/2009
152 | StuartRichards Workforce Unassigned Pending Approval ADD 07f10/2009
164 | Caroline Alison Workforce Unassigned Pending Approval ADD 07f10/2009
165 | Charlotte Honour Workforce Unassigned Application Incomplete ADD 07f10/2009
196  Matt Barker Workforce Unassigned Application Incomplete ADD 07/10/2009 b,
— View Type:
[ view mpart e ResetList | Selectal| View Selected Contacts |

£
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Accreditation Console

This system provides all the features required to manage the processing of applications for accreditation.

«v
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Visa Letters

This module provides the facility to automatically generate Visa Letters for groups and individuals attending
the event.

«v
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Day Passes

This system facilitates the printing of Day and Upgrade passes

«v
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Quick Add Contacts

This facility is intended for use during the event to rapidly add a contact and print an accreditation pass in
one process.

System Administration

This System Admin facility allows the administrator of this system to control all aspects of the system setup.

o
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GMS Online Portal

The GMS Online Portal is used to capture applications and to request individuals to complete their details
and upload photographs for accreditation passes. This system provides functionality for all accreditation
categories to either apply for accreditation or complete their details if they have an account pre-created in the

GMS System.

The fields displayed and which fields are mandatory can be customised for each accreditation category.

Create Account

&%
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Upload Photo
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Complete Details

&%
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Automated Email

He system will send customised automated emails to each person creating and account and again once they
complete and submit their accreditation application.

«v
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Organisation Management Page
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